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Survey on Choice and the Perception of Quality Folio| [ Page A
Household Demogr aphic Composition
Village Kitongoji Cell Leader Household # I nterviewer Date
Ask the following questions regarding only the people who live or have lived Ethnic Group Religion
in this house in the past month or who provide significant income to the household. | | |
If the person is still in school put the years they have completed Write the name of the person you are interviewing
If the activity code is not there write the activity in that space | | |
Relation Marital years of (Where do Days Wage tick one
§#  |Name to HH Age Sex Status Education they live?) Activity per Week Earned d|w|ml|y
01
IReIationshiQ toHH Marital status Activities
HH head of hid DS servant SG single 00 none 08 day worker (machinga)
SP spouse NR no relation MM monogamous 01 farmer: corn/banana/vegetables 09 herder (young/ngayoni)
SD son/daughter FS foster children PM polygamous 02 farmer: cash crop 10 herder (mature)
FM father/mother OT other WI widow (er) 03 cow farmer

BS brother/sister
lOR other relation

DI divorced
OT other

04 businessman, retail, duka
05 craftsman
06 govt, ngo emply (salary)

11 market woman

12 housewife

13 hedler

14 retired civil servant




07 trader (mchuuzi) 15 other retired (with pension)
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Household demographic Composition
Relation Marital years of Where do Days Wage tick one

§#  |Name to HH Age Sex Status Education they live? Activity per Week Earned d|w|ml|y
IReIationshiQ toHH Marital status Activities

HH head of hid DS servant SG single 00 none 08 day worker (machinga)

SP spouse NR no relation MM monogamous 01 farmer: corn/banana/vegetables 09 herder

SD son/daughter FS foster children PM polygamous 02 farmer: cash crop 10 herder

FM father/mother OT other WI widow (er) 03 cow farmer 11 market woman

BS brother/sister DI divorced 04 businessman, retail, duka 12 housewife

IOR other relation OT other 05 craftsman 13 healer

06 govt, ngo emply (salary)

14 retired civil servant




07 trader (mchuuzi) 15 other retired (with pension)
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Family Health Record interviewer date

| am going to ask some questions about the health of your family in the last month. | want to
know what you and the members of your family do when thereis an illness.

Try to remember as best you can what you thought early in the episode.

Has anyone in the family been sick in the last month? six months?  year?

D "Record theillness episode number (starting from 1)

Record the name of the person who was sick |

\Whet is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?

D "Record theillness episode number

Record the name of the person who was sick |

\Whet is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?

D "Record theillness episode number

Record the name of the person who was sick |

\Whet is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?

D "Record theillness episode number

Record the name of the person who was sick |

\What is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?

D "Record theillness episode number

Record the name of the person who was sick |

\Whet is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?

D "Record theillness episode number

Record the name of the person who was sick |

\Whet is his/her relation to the head of household? |

\Who is responsible for this individual? |

\When did the illness begin? |

Symptoms?
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Individual illness episode data (decision) interviewer date

Patient NAME | | | |

Episode humber | | Respondent Name]

\What were the first complaints that NAME experienced (not the diagnosis)?

\Which of these complaints made NAME decide to seek assistance?

HEAD LIMB GENITALS AND SKIN CHILDREN
01 headache 15 general injury 29 urethral discharge 43 dlow growth
02 fever 16 broken bone/ fracture 30 urinary complaints 44 convulsions
03 running nose 17 deep cut 31 blood in urine 45 epilepsy
04 cough 18 pain in extremities 32 skinlesions 46 worms (seen)
05 sorethroat 19 swelling in extremities 33 genital lesions 47
06 eye problems 20 accident/ trauma 34 rash 48
07 ear problems 21 head (eye) injury 35 abscess 49

STOMACH GENERAL HEALING WOMEN
08 loss of appetite 22 chest pain 36 protection 50 irregular menses
09 vomiting 23 coughing up blood 37 charm 51 blood loss
10 diarrhoea 24 short of breath 38 poisoning 52 ante-natal check up
11 constipation 25 lower back pain 39 Infertility 53 abortion
12 abdominal pain 26 general weakness/ malaise 40 Impotence 54 misscarriage
13 distended abdor 27 weight loss 41 55
14 stomach ache 28 high blood pressure 42 56

If they give the diagnosis put the name here

How many days was the patient sick before that person sought help?

If the patient was bedridden, for how many days?
Could the patient perform the following tasks before he or she was sick (B), and then during (S)?

For adult males ask:
\Walk 1 hour with cattle to grazing Hold a cow for treatment or bleeding B |
For adult femals ask:

Cook food for family

Work in Shamba

Go 20 minutes walk and carry water
For all adult patients ask:
Bathes themselves
For all patients over 5 ask:

Eat with good appetite Walk 20 minutes B|S
For all patients under 5 ask:
Eat with good appetite B | S|Plays appropriately B|S

In your opinion how severe was the illness? (read these outloud) |

1 we thought he/she might die 2 very severe 3 severe 4 mild 5 amost nothing

\Where did you first go for medical help?
put name of person, or facility and location (if necessary)

F

\What was the result of the visit to this provider?

1 died 4 went to another provider
2 cured 5 returned home (without cure)
3 well enough 6 referred 7 still under treatment]

Remind them that people can change their opinions about which places are good and which are not good.
Maybe they used to think one was very good and now they don't. Maybe they used to think one was bad
and now they think it is good.

\Would you return if you suffered from the same condition?

If no, why not
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Treatment of Episode (visit) Interviewer Date

Name of person sick
Episode Number | Visit Number

1 Was there a consultation?

If no, go to question number 7

2 At thislocation what was the title of the person you consulted with? (write out title)

put the title they give (doctor, nurse, etc)

3 Did you pay for consultation? If no, skip to question 7

4 How did you pay? 1 cash 2. In kind 3 both

5 How much was given in kind?

6 What was given in kind?

7 Were drugs prescribed? If no skip to question number 12
8 How much did you pay for the drugs you received? put O if they were free
9 Did you get al of the drugs there? if yes, skip to question 12

10 If not, why not?

1.not available, 2. Too expensive, 3. | have my own supply, 4. | prefer to buy drugs elsewhere

11 Where did you get the additional drugs?

12 Did you travel or walk to the facility if no, skip to 16

13 How did you travel to thisfacility or person?

1l.onfoot, 2. By public transport, 3. Donkey, 4. Private care, 5. Carried

14 How much did you pay? put O if they walked or used private car

15 How long did it take you to get there?

16 How many other people traveled with you? (put additional number)

17 What was the amount of other costs incured (in food, lodging etc)

18 Were you admitted to the hospital?

19 How did you get the money for these things? (mulitple possible)

1 no money needed borrowed from:

2 personal savings 6 elder 9 village lender
3 family savings 7 friend 10 care provider
4 gift from extended family 8 extended family 11 social group
5 sold animal

20 If you borrowed how much did you borrow? (put zero if didn't borrow)

21 What was the result of the visit to this provider?

1 died 4 went to another provider
2 cured 5 returned home (without cure)
3 well enough 6 referred 7 till under treatment

22 Were you satisfied with your visit to this provider?
1fully 2mostly 3 notparticularly 4 very dissatistified

23 Wasthe experience 1 better, 2 worseor 3 the same as you expected?

24 Did you give an appreciation or money after you learned the outcome?

cash | in kind |

25 Before, during or after thisvisit, did you seek medical care from anyone else?

If they say before or during, fill this page again and put visit number 2, If they say after, put the name of the
facility
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L ocal Knowledge of Quality

Respondant|

Do you know Have there been
anything about any changesin

Facility thisfacility? people? Who?

Any other
When ? changes?

Folio number| |
Interviewer date

I I |

Would you say the Date of Last person

facility is better Y our you know

worse, or the same? Last Visit

who visited When?

Selian Luth Hospital

Mt Meru Hospital

Dist Hosp, or

Health Centre

Closest Govt Clinic

Next Closest Govt

Clinic

Closest NGO clinic

Next Closest NGO

Clinic

Other

Clinic
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L ocal Knowledge of Quality Interviewer Date
respondent| | | [ [
Has anyone been

Name of Person Know sickinthelast month?  Where did What was their What was the

Kitongoji and Cell them? (how) (name, illness and severity they go? experience of thisplace? result?
1
2
3
4
5
6
7
8
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Quality in Rural Health Institutions Interviewer Date

Family Resour ces | | |

By Visusal Inspection

count the number of buildings in the Boma
Housesl_ Kitchens|_| Stores (if not kitchen) |:| other|:|
integrated building | | not a boma ﬁ
describe the materials used in the construction of the principal building
for the floor you can only check the roomyou are in

Walls |:| Roof |:| Floor |:|

01 mud 04 cement block 01 straw (thatch) 01 ground
02 cement coated 05 sun dried block 02 mud 02 cement
03 coated mud 06 fired brick 03 auminum sheeting 03 tile
99 other (specify) 04 tile 99 other
99 other specify
How far is your water source? Inside the compound?lZl km

Do you have electricity?
does the room %ou are in have the following, if yes, put number

stools chai rs|:| tables, uphol stered|:| cabi nets|:|
furniture
Durable Goods item #  |year purchased?
Ask about items 1 through 5 1|radio
whether or not they own 2|stereo
one. Use your judgement 3|cart
about whether or not 4]plough
to ask about items 5|bicycle
6 through 10 6|motorcycle
7|generator
8|refrigerator
9|stove
10[TV
11|car, tractor
99|other
Animals Type # |buyorsdl?
Do you own any animals? 1|cow
Do you buy or sell thiskind 2|goat/sheep
of animal regularly? 3|donkey
4|pigs
5|chickens
6|guinea fowl
7|ducks
Isthere an animal you own 8| pigeons
that | have not asked about? 99
Do you own or rent your house? Own Rent
Job provided relative owns
When you have some extra money (from harvest), what do you do with the money?
01 | cannot save 03 keep somein the house 05 | pay my debts

02 | spend on fees 04 keep in bank 06 buy cattle
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Elder Decision Making Vignettes Interviewer Date

Kijiji, Kitongoji, Balozi |

Jina la mzee
Rika

Cheo (rasmi, kama anacho)

I am going to ask you some questions about what makes a good health facility, and ask you for some
examples of facilities that are good at these things.

A Qualifications

B Manner

C Examination:

D Lab Test:

E Prescription:

F Drug Availability
G Health Education
H Injections

I Physical Infrastructure

When a doctor has studied many years or has worked for many years.

When a doctor, nurse or people who work at a facility are nice, welcoming
or when the doctor asks patients questions about their illness, or when the
doctor is careful to listen to patients.

When the doctor at a facility is careful to look at many things, like taking
the temperature, listening to the chest, looking at the eyes, etc.

When the doctor ask for many tests, like blood tests or X-rays.

When the doctor is careful to write good prescriptions

When the facility always has the right drugs

When the doctor is careful to explain to patient what they should do and
what they should not do.

When the doctor usually gives injections, rather than other medicines

When the facility is always clean, the buildings are painted and the roof
does not leak

Which of these things is the most important? Put all items in a list from first to last

When a patient is very sick

When a patient is only a little sick

Good example Bad example

A Qualifications

B Manner

C Examination:

D Lab Test:

E Prescription:

F Drug Availability

G Health Education

H Injections

I Physical Infrastructure




1
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Elder Decision Making Interviewer Date

Jina la mzee |

Soma kwa makini kama ilivyoandikwa.

I am going to ask you some questions about the advice that you give to people when they or
their children are sick and they come to you for help. | will describe to you 6 types of patients
and ask you where you would tell them to seek health care. If your answer would depend on
something about the patient we have not told you, tell us this.

A woman comes to you with a 4 year old boy. She says that he has had a fever for one week. Now he
is vomiting and the sickness is worse.

Questions

|:| Is the fever steady, Is the fever in the evening or morning, etc.
ANS Some times he has a fever, other times he looks fine.

|:|Does he shiver or sweat
ANS yes

|:|Does he have a cough
ANS yes

|:| Is the cough severe, does he have sputum, is there blood in his cough?
ANS no

|:|Does he have difficulty breathing?
ANS No

|:| Is he active, is he sleeping, does he play?
ANS No. He is awake, but tired and not very active

|:|Other question. Write question here:
ANS In general, if the question is about the physical state of the boy, everything else is normal

IPhsical examination

Write down what the elders says he would do. Where he would send this patient?
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Elder Decision Making Interviewer Date

Jina la mzee

A woman comes to you who is about 30 years old. She complains that she is suffering from pain
2 [indicate right lower abdomen] in her abdomen. She has been suffering from this pain on and off for
Questions

|:|Where is the pain strongest
ANS [Point to right lower abdomen]

|:| Is the pain sharp?

ANS Not too sharp

|:|D0es it hurt anywhere else?
ANS The pain will move around towards the back

|:| Is the pain constant?

ANS Itis on and off

|:|D0es she have children
ANS Yes. She has three children. And she is not pregnant

|:| Is she married?

ANS Yes

|:|D0es she have normal period
ANS Not quite normal

|:|Other question. Write question here:

ANS In general, if the question is about the physical state of the woman, everything else is normal
JPhsical examination
Write down what the elders says he would do. Where he would send this patient?

3 A woman comes to you with a one year old boy who has had diarrhea and vomiting since yesterday.

Questions
How often does he vomit?
ANS He vomits at any feed, and has diarrhea soon after

|:|What does the diarrhea look like?
ANS Water

|:|Are you breastfeeding this child, does he feed well?
ANS Yes | am breastfeeding, no he is not eating well

|:|Is he tired?

ANS Amechoka sana

|:|Does he have fever?
ANS No

|:|Other question. Write question here:

ANS In general, if the question is about the physical state of the woman, everything else is normal
JPhsical examination
Write down what the elders says he would do. Where he would send this patient?
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Elder Decision Making Interviewer Date

Jina la mzee

4 A woman comes to you with her daughter who is 8 years old. She has had a strong cough for 5 days
Questions
|:|Does she have a fever
ANS Yes

|:|Does she have convulsions?
ANS No

|:|How is her appetite?
ANS She eats fine

|:| Is the cough dry or is their sputum?
ANS Yes there is sputum

|:|What color is the sputum
ANS Yellow

|:|Is there blood in the sputum, is she coughing blood?
ANS No

|:|Does she have difficulty breathing, or does she have chest pain?
ANS Yes

|:|Other question. Write question here:

ANS In general, if the question is about the physical state of the woman, everything else is normal
JPhsical examination
Write down what the elders says he would do. Where he would send this patient?

5 A woman comes to you with a girl who is three years old. Yesterday she suddenly started sneezing,
she had a running nose and her nose is stuffed.
Questions
|:| Does she have any other symptoms
ANS She is restless and has a low fever

|:|Does she have a cough?
ANS no

|:|Does she have difficulty breathing
ANS no

|:|Other question. Write question here:

ANS In general, if the question is about the physical state of the girl, everything else is normal
Phsical examination
Write down what the elders says he would do. Where he would send this patient?




Elder Decision Making

Jina la mzee

Questions

|:|Any other problems
ANS Yes, abdominal pains, and a mild cough

|:| Is he vomitting

ANS No

|:|Does he have a fever?
ANS no

|:|Other question. Write question here:
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Interviewer

Date

6 A woman comes to you with a son who is 5 years old. He has a loss of appetite and he has loose stool fo

IPhsical examination

ANS In general, if the question is about the physical state of the woman, everything else is normal

Write down what the elders says he would do. Where he would send this patient?

r two weeks
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